Etheric Networks Privacy Pledge

Our Privacy Pledge
Our customers are extremely important to us. Your private information will never be sold or

exchanged with any other companies or mailing lists.

Personal Information

Etheric Networks collects additional information if you sign up for the Etheric Networks Internet
service. Examples include your name, address, phone number and email address. Etheric
Networks uses this information to set up user accounts and to invoice each customer.

Credit Card Information

Etheric Networks collects additional information if you pay Etheric Networks with a credit card.
Examples include the credit card type, number, expiration data, CVV code, and billing address of
the credit card. Etheric Networks uses this information to process credit card transactions. None
of this information is stored on equipment that Etheric Networks owns or operates. All credit
card related information is stored on our credit card secured servers.

Security and Confidentiality

Etheric Networks only uses the information collected to improve our service and to perform
accounting functions. All information is protected using industry standard methods and is not
sold to any outside party. Etheric Networks is committed to protecting your information by
periodically reviewing our information security methods to ensure we are following the best
practices of the industry.



